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How do I access the TCA X-Change? 
Click on this address or paste it in your address bar: 
http://www.tcabuysell.org 
 
 
Who can use the TCA X-Change? 
Any one with internet access can visit the exchange and browse. 
Only members of the Train Collectors Association can participate in transactions on  
the TCA X-Change. 
From the Home Page you can begin your enjoyment of the entire site and link to all                            
the online services and features the TCA has to offer. 
 
 
I just want to browse the items on the TCA X-Change.                                                           
Do I have to register for the site and have a user name and password? 
Registration is not needed just to browse. However, 
in order  to register, you must be a member of the 
Train Collectors Association (TCA). 
 
 
How do I join TCA? 
Learn all about the benefits of being a TCA member and print an application 
use this link : Membership Benefits 
Train Collectors Association Mission Statement: "To develop an appreciation of and to  
preserve an important segment of history - Tinplate Toy Trains - through research, education,  
community outreach, fellowship, establishment of collecting standards, and to promote the  
growth and enjoyment of collecting and operating toy, model and scale trains.” 
 
 
 



 2

 
 
 
Is the TCA X-Change easy to use? 
It is a very user friendly and streamlined web site. 
From the home page, you can access most of the site’s features. 
Here is a view of the home page: 
 

 

 
 
 
From the home page above, you can click on the links and icons to 
get to virtually all features of the site. At the bottom of the home page 
there is a tool bar to navigate to everything else the TCA has to offer. 
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How do I get a user name and password? 
Start by clicking Member Login and you will be directed to the following page: 
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On the Member Login page click on Registration Page   
(Look for this just above the submit button.) 
You will be directed to the below screen. Just complete the requested information 
to obtain a user name and password. 
Once you click on the Register button at the page bottom you will be sent an  
email to confirm your information. 
Follow the instructions in the email to complete the registration process. 
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What if I forget my Password? 
On the Member Login page click the link Forgot Password just above the Submit button. 
This will take you to a page where you can enter your user name or TCA number. A new  
password will be generated and sent to your email address on file. You can then change  
the password to one of your choosing.  
 
How do I change my password? 
Please refer to “How do I manage my account?” for this information. 
 
How do I browse the site? 
Browsing is easy. You can start right from the home page. 
There you can click on one of four large icons: 
 

 
 
Using those links will take you to all the ads available on the site. 
If you want to look for a specific item you can refine your search. 
To refine your search for specific items, manufacturers, or eras, 
click ad search. You will arrive at “Detailed Search” 
 
Below is a view of the upper right corner of the home page. 
These links take you to the TCA-X-Change utilities. 
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How does Detailed Search work? 
On the screen below you can see several boxes called drop down menus. 
With these menus you select the era, manufacturer, condition, and type of item 
you would specifically like to look for. 
As an example, the user has set the page to search for:  
Lionel Postwar 2322 diesel locomotive in any condition, and with or without a box. 
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Click the search button near the bottom of the Detailed Search page and a grid will  
appear with any items matching the search criteria. 
In this sample page below, one item was found meeting the search request: 
 
 

 
Click on the Item # (see arrow above) to view the ad. 
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Once you click on the item number as shown in the grid example from the previous view,  
the ad will open on your screen: 
 

 
 
Why can’t I see the contact information for the seller in the ad I have open? 
Note that in the ad displayed in the above example, you cannot see the seller’s name and  
contact information. Only TCA members with a user name and password for the 
TCA X-Change are able to see the ad’s contact info. 
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Is it possible to only view the items offered by just one seller? 
Yes. Look at the previous screen image and you will see a link to click: 
Other Ads by This Seller. Clicking that link will take you to a grid of only that specific 
member’s items. The sample screen below displays 10 items from one seller.  
All items are displayed whether for sale, wanted, or trade. 
 
 

 
 
Click the text or number in Item # box for the line item you are interested in, and the ad will  
display. 
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How do I use Keyword Search? 
Below is the detailed search page again. 
When using Key Word Search you can search by item number, manufacturer, 
member number, description, etc. 
This time the user has decided to use the Keyword Search feature and has typed “Lionel” 
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Clicking the Search button next to the Keyword Search box brings up a grid of all 
Lionel items as was selected: 
 

 
 
Click the text or number in Item # box for the line item you are interested in, and the ad will  
display. 
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How do I contact a seller or purchase an item? 
It is important to remember that only TCA members can conduct transactions using the 
TCA X-Change. Only TCA members can access privileged information on this site. 
When a TCA member is logged in and clicks on an item to see its description, he or she 
 will see the personal contact information associated with the ad. 
Just like in the print version of the Interchange Point in the National Headquarters News,  
a person has the option to call, write, or email the TCA member who posted the ad. 
Below is a view of an ad with contact information, as it would appear to a TCA member that 
has logged onto the TCA X-Change. Note contact information to the right. You can email the  
seller directly from the ad by clicking on the email address located with the contact info. 
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How many ads can I post on the TCA X-Change?  
You can place a maximum of 100 ads. 
 
Will my ad also appear in the National Headquarters News? 
Yes, your ad may simultaneously appear in the Interchange Point section of  
the NHN if you choose to do so. 
This will give your item exposure not only on line, but also in printed form, which  
is mailed to all TCA members. 
 
Is there a limit to how many ads can appear in the NHN? 
You can select up to 12 ads that can run simultaneously in print and on line. 
 
How long will my ad run on the TCA X-Change? 
You choose 30, 60, or 90 days. 
Members are responsible to delete their own ads when an item is sold, bought, or traded. 
 
How do I create an ad? 
From any page on the web site just click on the link Build an Ad 
The first of several pages will appear. 
 

 
 
On this page you select the manufacturer, the period or era (prewar, postwar, etc,) and the  
Type of Ad (for sale, wanted, or trade.)  
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Then click on the “Next” button and you arrive at the Item Detail page. On this page you will 
be able to use drop down menus to select the item number, item type, condition, and box 
preferences. The TCA-X-Change provides you with access to the toy train database of the TCA. 
This provides the TCA member with a quick and efficient way of listing an item with an accurate 
item number and description. 
In the Notes box, all details specific to your item can be included with your ad. Use this space  
to tell us if your item is a variation, includes extras, or anything else you feel will help describe  
the item in your ad. 
If you intend to include photos with your ad, click on the check box to indicate this. When you 
complete the Item Details page you will be directed to the Upload Photos Page. 
Print Ad in the Interchange Point:  Here you select “Yes” or “No” to indicate whether or not your 
ad will also simultaneously appear in print in the National Headquarters News. You can select 
up to 12 ads to run simultaneously in print and on line.(See more info about this on the previous 
page) 
The last step on this page before you click “Save This Ad” is to decide how long your ad will run. 
You can choose 30, 60, or 90 days.                                                                                                                     
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After you click “Save this Ad” the Upload Photos Page will be displayed if you checked 
the box to include photos with your ad. 
 
How many Photos can I include with an ad? 
Up to three. Photo size is limited to 950 kb per photo.  Members are responsible for following the 
instructions for sizing photos that accompany their particular digital camera or scanner.  
 
How do I upload photos? 
Here is a view of the Upload Photos Page: 

 
 
Notice that the ad description is included on this page. This is to help you place the  
correct photos with the corresponding ad. 
If you know the file name where your item’s photo is stored, enter it on this page. 
Most likely, you will want to use the browse button to locate the photo in your computer. 
After selecting the file, click “Upload”. 
You will then be given a chance to view the selected photo and upload another. 
When finished uploading photos, (max 3) click: Done, Return to Main Edit Page and you will  
be able to view all your ads in grid format. 
 
Can I place an ad now and decide to include photos later? 
Yes, and it is easy to do. See the instructions on how to edit your ad and photos. 
 
Can I edit my ad at any time? 
Ads can be edited and photos can be added or changed for a period of ten days from  
when an ad is placed. After the tenth day only the price of an item can be changed. 
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How do I edit my ads and change or add photos: 
Virtually every page offers you the following utility links to click: 

 
Click on the Edit Ads link and you will be directed to the Edit Ads page: 
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The Edit Ads grid on the previous page provides all the pertinent information regarding  
a member’s ads.  
The left hand column displays the ad type:  
Type 1 = For Sale  Type 2 = Wanted to Buy Type 3 = For Trade 
The three extreme right columns provide the links to edit the ad, edit the photos, 
and delete the ad.  
Note that in the edit photos box, the quantity of photos included in the ad is also displayed. 
Click the Edit Ad link on any line and the page to edit the specific ad opens: 
 

 
 
Note, that the page is similar to the Item Detail page when the ad was created. There are 
buttons and drop down menus to change every detail of your ad. 
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If you wish to ad or edit photos then on the Edit Ads grid, click the link to Edit Photos for any  
line item to open the utility: 

 
 
As when the ad was created, this page affords all the same features to browse and upload 
photos while allowing you to view and delete existing photos. 
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How Do I delete an ad? 
Click the Delete Ad link on the extreme right of any line on the Edit Ads page. 
You will be brought to the Delete Ad page: 

 
 
There are two buttons, one to go back and not delete and the other to delete the ad. 
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How do I manage my account or change my password? 
Click on My Account from the utility links on any page and the appropriate window will open. 
Here you can review your information: 

 
 
If you need to modify your information or change your password for the TCA X-Change, 
click the appropriate link as designated by the green arrows in the sample page above. 
The links will take you to a utility page where you can edit your information or change 
your password. 
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